UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM

XA PHO CHAU Déc 1ap - Tw do - Hanh Phic
S6: 64 /BC-UBND Phé Chau, ngay 09 thing 5 ndm 2022
BAO CAO

So két 03 nim thyc hién Phong trao thi dua “Can bd, cong chirc,
vién chirc thi dua thuc hién van héoa cong s6™”
giai doan 2019 - 2025

Thuc hién Ké hoach s6 817/KH-UBND ngay 28/4/2022 ctia UBND thi xa Dic
Phé vé viéc té chuc so két 03 nam thuc hién Phong trao thi dua “Céan b0, cong churc,
vién chirc thi dua thuc hién vin hoa cong s6” giai doan 2019 - 2025, UBND xa Pho
Chau bao céo két qua thyc hién nhu sau:

I. PAC PIEM, TiNH HINH
1. Thuén lgi

- Phd Chau 1a 14 x& ven bién ndm vé phia Pong Nam cta thi xa Dtc Pho, 1a cira
ngd phia nam tiép gidp v4i dia ban tinh Binh Pinh. Vi vi tri dia 1y nay, Phd Chéau c6
moi lién hé vé kinh té, vin hoa voi nhiéu dia phuong trong va ngoai tinh, c6 tiém ning
va uu thé dé phat trién kinh té - x3 hoi, nhat 1a phat trién thuong mai - dich vu va du
lich;

- Phong trao thi dua “Céan b0, cong churc, vién chuc thi dua thuc hién van hoa
cong s¢” giai doan 2019 - 2025 ludén duge su quan tam lanh dao, chi dao cua DBang ; Uy
ban nhan dan x4 cy thé hoa va phat dong sau rong dén cac can bd, cong chirc, nguoi lao
dong va dugc Cong doan co sé, doan vién, cong chirc nguoi lao dong tich cuc hudng
g tham gia dén nay c6 nhiing chuyén bién rd nét.

- P61 ngii can bd, cong chuc, vién chirc c6 dam bdo vé trinh do 1y ludn chinh tri,
chuyén mon nghi€p vy; co tinh than doan két, trach nhiém, phan dau hoan thanh céc
muc tiéu, nhi¢m vu phat trién kinh t€ - xa hoi cia dia phuong.

- Tru s& co quan dugc xay dung khang trang, thuan lgi cho cac hoat dong giao
dich; céc thiét bi lam viéc, thi€t bi van phong dugc trang b1 dong bg, phu hop gitp cho
can bg, cong chuc, nguoi lao dong lam vi¢c hi¢u qud, nang cao chat luong phuc vu
nhén dan.

2. Kho khan

- Tinh hinh kinh té thé gi6i va trong nudc ting truéng cham do anh huong cua
dai dich Covid-19, thoi tiét dién bién bat thuong, nang han kéo dai vao dau nim va mua
bio & cudi ndm da lam anh huong dén 16n dén hoat dong san xuét, kinh doanh cua céc
doanh nghiép, ho kinh doanh, dén ting truong kinh té; thu nhap, doi séng, viéc 1am cia
cong chire, vién chic, ngudi lao dong anh hudng khong nho dén viée thuc hién phong
trao thi dua.
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- Mot sb co quan, don vi chua thuc sy quan tam, phéi hop td chirc thuc hién tot
Phong trao “Can b, cong chuc, vién chure thi dua thuc hién van hoa cong s¢”.

II. CONG TAC TRIEN KHAI THU'C HIEN PHONG TRAO THI PUA
1. Cong tac lanh dao, chi dao, phat dong phong trao thi dua

- Uy ban nhan dan xi da ban hanh Ké hoach s6 36/KH-UBND ngay 04 thang 9
nam 2019 t6 chirc thuc hién Phong trao thi dua “Can bd, cong chirc, nguoi lao dong xa
Pho Chau thi dua thyc hién van hoa cong s6” giai doan 2019 - 2025; giao Céng chirc
Vin phong - Théng ké phu trach cong tac thi dua, khen thudng gitp Uy ban nhan dén
xa, Hoi dong Thi dua - Khen thudng x4 theo ddi, don déc trién khai to chirc thuc hién
cac phong trao thi dua.

- UBND x4 xdy dung, ban hanh cac quy dinh, ndi quy, quy ché cua co quan, vé
van hoa cong so; déy manh cong tac cai cach hanh chinh, cong khai, minh bach, don
gian hoa cac tha tuc hanh chinh; tng dung cong nghé thong tin trong hoat dong; t6 chirc
céc phong trao thi dua thiét thuc, hiéu qua voi ndi dung, hinh thirc phong phu, da dang,
bam sat cac nhiém vy chinh trj cua dia phuong dé thu hut sy tham gia cta doi ngii can
b0, cong chtrc, vién chirc, nguoi lao dong, gop phﬁn hoan thanh t6t nhiém vu duoc giao.

- P6i v6i can bd, cong chire, vién chirc, nguoi lao dong: Thuc hién va chap hanh
nghiém ky cuong, ky luat hanh chinh; phuc ting su chi dao, diéu hanh, phan cong cong
viéc cua cap tham quyén; can bd lanh dao, quan 1y ton trong, lang nghe ¥ kién cta céap
du’m guong mau trong giao tiép, ng xtr; cong chire trau doi kién thire, chuyén nghlep
vé chuyén mén, nghlep vu; tinh than, thai d6 1am viéc nghiém tac, trach nhiém, chuin
muc trong giao tiép, Ung X, trang phuc gon gang, phu hO’p VO’l tinh chat cong viéc;
thuong xuyén tu dudng, rén luyén chuan muc vé dao dc, 16i song, xay dung tap thé
doan két; gitip d&, phdi hop tot trong giai quyét cong viée; tuan thu ky luat phat ngon,
khong sir dung mang xi hoi dé tuyén truyén, phat tan cac thong tin chua dugc kiém
chtng, thong tin mat....; tich cuc tham gia cac phong trao thi dua do cac cap trén phat
dong.

2. Cong tac tuyén truyén

- Hang nidm, Uy ban nhin dan xi chi dao quan triét cac phong trao thi dua dén
can bd, cong chtic, vién chuc, ngudi lao dong, dic biét 1a Phong trao thi dua “Cén b9,
cong chirc, vién chic thi dua thuc hién van hoa cong sé”. Thuc hién d6i mdi vé hinh
thirc tuyén truyén; ting cudng phdi hop voi co quan thong tin dai ching dé théng tin
tuyén truyén kip thoi vé phong trao thi dua.

- Qua tuyén tuyén di nang cao nhan thirc, ¥ thire, ky cuong, ky luat hanh chinh, ¥
thire tu tu dudng, rén luyén dao dirc cong vy, dao dirc nghé nghiép, gop phan xiy dung
doi ngii can by, cong chirc, vién chirc guong mau, tin tuy, chuin muc, chuyén nghiép,
trach nhiém, ky cuong, than thién, vi Nhan dan phuc vy; xy dung co quan van minh,
hién dai, xanh, sach, dep.

III. KET QUA THU'C HIEN

Qua 03 nim thuc hién phong trao thi dua d3 dat nhitng két qua nhét dinh:
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- Vé tinh than trach nhiém: Can bo, cong chirc, nguoi lao dong vé tinh than trach
nhiém c6 nhitng chuyén bién manh m¢, nang cao y thirc tu tu dudng, rén luyén dao duc
cong vu; tang cuong ky luat, ky cuong hanh chinh; phong, chong tham nhiing.

- V& vin hoa cong sé: Chu trong cong tac tuyén truyén ndi dung van hoa cong s
dén céan b9, cong chuc, vién chuc, nguoi lao dong gén véi thue hién Chi thi sb 05-
CT/TW ngay 15 thang 5 nam 2016 cua B Chinh tri vé “Déy manh hoc tap va lam theo
tu tuong, dao duc, phong cach HO Chi Minh”; dé cao trach nhiém, vai trd 1anh dao, chi
dao, to chuc thuc hién cua nguoi dung dau, viéc néu guong cua can by, dang vién, phat
huy vai trd nong cbt cta cong doan va luc luong doan vién cong doan.

- Vé diéu kién lam viéc: Co quan bd tri phong lam viéc khoa hoc, hop 1y, moi
truong lam viéc thgoong thoang, sach s€, tao diéu kién thuén lgi cho Nhan dan dén lién
hé cong viéc; kip thoi phat hién chan chinh va xir 1y ca nhan sai pham, ning cao chat
luong cong viéc va muc d6 hai long ctia ngudi dan vé thai dd phuc vu cta can bd, cong
churc, vién chirc.

- Viéc hoan thién thé ché, cai cach thu tuc hanh chinh: B phan Tiép nhan va tra
két qua xa da thyc hién giai quyét nhanh chong cac thu tuc hanh chinh dugc cong dan
danh gia mirc do hai long ctia ngudi dan ngay cang duoc nang 1én, muc do rat hai long
cua nguoi dan dat trén 95% trd 1én... Qua do khrflng dinh, can bg, cong chuc cua Bo
phan Tiép nhén va tra két qua xa co6 trinh d9, nang luc, nhiét tinh, trach nhiém véi cong
viéc; thuc hién nghiém tiac ndi quy, quy ché 1am viéc cua co quan, nhét 1a céc quy dinh
vé ky luat, ky cuong, dao dtrc cong vy, nép sdng vin hoa tai co quan, cong sd.

- Viéc tmg dung cong nghé thong tin: Str dung hé théng phan mém quan 1y vin
ban, cong tac diéu hanh hanh chinh ndi bo di giam thiéu tdi da ty 1é vin ban gidy trong
quan ly diéu hanh; cac vin ban chi dao, diéu hanh (trr van ban mat) déu duoc glri nhan
dién tir trong xa va lién thong véi cac cép, nganh, dia phuong, ty 1¢ van ban di¢n tir trao
d61 ndi bo dat mirc cao; da s6 can bd, cong chire sir dung thu dién tir trong coéng viée tai
cac co quan, don vi; trién khai ing dung chit ky s6 trén hé thong quan 1y van ban diéu
hanh, ty 1& van ban phat hanh ky s6 va gii nhan qua hé thong dién tir di ting déng ke,
guri vin ban dién tir d3 gop phan giam dang ké chi phi thoi gian gui, nhan van ban dién
tir, thoi gian xur Iy cong viée nang cao nang suat lao dong, chat luong, hidu qua. 100%
can bg, cong chirc dugc trang bi may tinh va duoc két ndi Internet.

- Cong tac kiém tra thyc hién phong trao thi dua: Uy ban nhan xa tham muu
thanh 1ap T6 Kiém tra cong vu, Tb Kiém tra cai cach hanh chinh, dua noi dung cong tac
thi dua, khen thuong vao chuong trinh ndi dung kiém tra viéc td chirc thuc hién phong
trao thi dua nhat 1 cac chuong trinh, ndi dung phat dong thi dua di cam két hang nam.
Qua d6 danh gia rat kinh nghiém dé bo sung ndi dung cach thirc trién khai cho phu hop;
tao sy chuyén bién manh mé vé nhén thirc, hanh dong cua cap uy dang, chinh quyén va
ctia toan thé doi ngi can bg, cong chuc, vién chuc, nguoi lao dong ddi vai viée thue
hién nhiém vu gin voi phong trao thi dua.
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IV. PANH GIA CHUNG, PE XUAT, KIEN NGHI

1. Két qua dat dwoc

Pa s6 can bo, cong chic, ngudi lao dong chap hanh nghiém chu truong, duong
16i cuia Pang, phap luat ctia Nha nude, ndi quy, quy ché cua co quan, don vi; ¢6 ¥ thic
t6 chirc ky luat; gitr gin doan két ndi bod; néu cao tinh than trach nhiém trong qua trinh
phuc vu Nhan dan; giao tiép v61 Nhan dan c6 thar do nha nhan, lich su hon; léng nghe
Nhan dan trinh bay nguyén vong, ¥ kién; giai thich, huéng dan r6 rang, cu thé hon vé
cac quy dinh lién quan dén giai quyét cong viéc, dap ting nhitng yéu cau chinh dang cua
Nhan dan; rén luyén tinh chuyén nghiép vé chuyén mén nghiép vu, duy tri chuan muyc
trong giao tiép, mg xu, trang phuc gon gang, lich su, phi hop véi tinh chat cong viéc,
...Qua do, khrfmg dinh Phong trao “Cén b0, cong churc, vién chirc thi dua thyc hién van
hoa cong s¢” giai doan 2019 - 2025 dang dién ra hiéu qua, huy dong su vao cudc cua ca
hé théng chinh tri. Phong trao c6 strc lan téa va tao su chuyén bién manh mé vé nhan
thire, thai d§, hanh dong cua can by, cong chirc, vién chure trong viéc tu tu dudng, ren
luyén dao duc cong vu, thuc hién van hoa cong s6.

2. Ton tai, han ché, nguyén nhin

- P6i voi nhing cong viéc, nganh nghé phai thuong xuyén tiép xtc, giao tiép vdi
Nhan dan, c¢6 lac, ¢6 noi van con nhirng cach tng xr chua dam bao chuin muc,; mot sb
it can bo, cong churc, vién chirc van con tinh trang di 1am muon, trang phuc khong phu
hop khi dén cong so; tic phong lam viéc thiéu ¥ thic trach nhiém trong cong viée duoc
giao van con dién ra.

- Do dac thu ting loai hinh cong viéc nén viéc thuc hién van hda cong s& van co
mat con han ché; mot sé it can bo, cong chirc chua nhan thire day du muc dich y nghia,
tam quan trong cua phong trao thi dua, nén chat lugng phong trao thi dua c6 lic con han
ché.

3. Bai hoc kinh nghiém

- Mot 13, ting cudng cong tac tuyén truyén, pho bién cac ndi dung van hoa cong
vu nhim nang cao nhan thuc, tao chuyén bién manh mé& cho can bo, cong chuc, vién
chtrc, nguoi lao dong vé tinh than, thai d6 1am viéc; cac chuan muc giao tiép, ung xu,
dao duc, 16i séng, nham tiép tuc xay dung doi ngii can bd, cong chire, vién chuc, nguoi
lao dong c6 ky cuong, trach nhi€m, tan tuy, chuyén nghiép.

- Hai 14, tiép tuc ddy manh viéc thuc hién Chi thi s 34-CT/TW ngay 07 thang 4
nim 2014 cta B Chinh tri Khéa XI “Vé tiép tuc d6i mdi cong tac thi dua, khen
thuong”; Chi thi s6 05-CT/TW ngay 15 thang 5 nam 2016 cua Bo Chinh tri vé day
manh hoc tap va lam theo tu tudng, dao dic, phong cach Hdb Chi Minh.

- Ba 1, d& cao vai tro, trach nhiém cua ngudi ding diu co quan trong viée xay
dung, nang cao van hda cong s¢ trong cac co quan hanh chinh hi¢n nay. Van dong can
b0, cong churc, vién chire, nguoi lao dong tich cuc hoc tip nang cao trinh do 1y luan
chinh tri, chuyén moén, nghiép vu, dap ung yéu cau, nhiém vu duoc giao; guong mau di
dau trong cong cudc cai cach hanh chinh Nha nudc; ting cuong hiéu luc, hiéu qua quan
1y Nha nudc; dé cao dao dure cong vu, siét chat ky luat, ky cuong trong chi dao va thuc
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thi cong vu, nham xay dung d6i ngii can bo, cong chic, ngudi lao dong cé uy tin, co
chuyén mon gioi, thong thao nghiép vu, co phém chit dao duc tbt, ludn gﬁn dan, biét
lang nghe, thau hiéu tAm tu, nguyén vong ctua Nhan dén, tén trong va bao vé quyén loi
chinh dang cua Nhéan dan va phuc vu Nhan dan ngay cang t6t hon.

- Bén 13, tang cuong cong tac don ddc, kiém tra trong viéc thuc hién phong trao
thi dua; kip thoi biéu duong, khen thudng nhiing can bo, cong chirc, vién chirc va ngudi
lao dong c6 thanh tich tiéu bicu trong thuc hién phong trao thi dua.

4. Tiép tuc trién khai phong trao thi dua dén nim 2025

- Thuong xuyén tuyén truyén vé van hda cong sé& nham nang cao nhan thic cia
cac can bg, cong chirc, vién chirc vé tam quan trong cua vi¢c thyc hién van hoa cong s&
trong moi truong lam viéc hi¢n nay.

- Chu trong gido duc, ren luyén ban linh chinh tri, phém chit dao duc, 16i séng,
thai d giao tiép, ing Xt clia can bd, cong chirc, vién chic; Thudng xuyén to chirc cac
16p boi dudng vé van hoa cong so cho can bo, céng chire, vién chirc ki ning giao tiép,
ung XU noi cong so.

- Déy manh cong tac cai cach hanh chinh, lya chon can b9, cong churc, nguoi lao
dong co phém chit,dao direc, nang luc, trach nhiém dé tiép nhan, xu 1y hd so thi tuc
hanh chinh tai bd phan Tiép nhan va tra két qua x3; ting cuong tng dung cong nghé
thong tin phuc vu quan 1y, diéu hanh; quan tim dén doi sng cta can bo, cong chiic,
vién chirc, nham tao dong luc 1am viéc va tao moi truong vé Gmg XU van hda noi cong
SO.

Trén day 1a Bao céo két qua 03 nam thyuc hién Phong trao thi dua “Céan bo, cong
chure, vién chirc thi dua thyc hién van héa cong s6” giai doan 2019 - 2025, UBND xa
Pho Chau kinh bédo cao UBND thj xd Dtrc Pho dé theo dai, chi dao./.

Noi nhdn:

- UBND thi xa (bc);

- Co quan T chire Noi vu thi xa;
- bang uy xa;

- CT, PCT UBND x§;

- Hoi dong TD-KT x4;

- Luu: VT.
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